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Reality application of procedures internal marketing in the organization Algerian
economic - case study: the Company of Sonatrach, Hassi Massoud
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Abstract : This study assessed the reality of the application of the internal marketing in the
organization of economic Algerian Sonatrach, through field survey of the phenomenon at the level
of the four regional directorates of the institution during the first quarter of 2013. We have been
using the two tools interview and questionnaire for the study and analysis of the phenomenon,
through the use of methods of descriptive statistics to analyze the characteristics of the sample, as
well as stylistic regression analysis and multiple regression analysis double to test the validity of
model study, the effect of independent variables on the dependent variable, and the preparation of
an equation to predict. The study concluded that in the latter there is a weakness in the application
of the concept of internal marketing in the organization in general, and with a relative disparity in
the application of the basic procedures of each separately within the institution.
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Model Summary

Model R R Square Adjusted R Square Std'EF;ggfai the
1 ,743° ,552 ,530 ,49451
a. Predictors: (Constant), ME, MM, MF, MCOM
Sl i clalas af g 103 al) Jgaal)
Coefficients”
Unstandardized Coefficients Standarfiized
Model Coefficients t Sig.
B Std. Error Beta
1 (Constant) ,920 ,237 3,886] ,000
MF ,168 ,064 ,218| 2,623 ,010
MM -,046 ,068 -,056[ -,666( ,507
MCOM ,072 ,063 ,102( 1,129,262
ME ,486 ,077 ,587] 6,355] 1,000}

a. Dependent Variable: MMK
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ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 24,660 4 6,165 25,211 ,0007
Residual 20,052 82 ,245
Total 44,713 86

a. Predictors: (Constant), ME, MM, MF, MCOM

b. Dependent Variable: MMK

bl il g Adial) Adiiesal) il piial) g dasiiesal) 48y yhal) g 105 ad) Jgaad)

Variables Entered/Removed®

Model | Variables Entered | Variables Removed Method

1 ME Stepwise (Criteria: Probability-of-F-to-enter
<=,050, Probability-of-F-to-remove >=,100).

2 MF Stepwise (Criteria: Probability-of-F-to-enter
<=,050, Probability-of-F-to-remove >=,100).

a. Dependent Variable: MMK

el jurial) 9 Adal) Al &) piall gkﬂ\ Jalsi ) edlalza &as :06 @3) Jgaadl

Model Summary
Model R R Square | Adjusted R Square Std. Error of the Estimate
1 ,706° ,499 ,493 /51343
2 ,737° ,544 533 49278
a. Predictors: (Constant), ME
b. Predictors: (Constant), ME, MF
Stepwise 4k jlaady) bd clalas ad a5 107 ab ) Jg2al)
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,208 ,188 6,437 ,000
ME ,585 ,064 , 706 9,199 ,000
2 (Constant) 917 ,206 4,443 ,000
ME ,503 ,067 ,607| 7,467 ,000
MF ,180 ,063 ,234( 2,876 ,005

a. Dependent Variable: MMK
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